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Ref Date
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PatientsfeedbackformAnalysis

Name Copy
45 responses

MOuli sakhare

1(1,(1111(1(1111(1(11C( Count
101,(161.(16101(1(1(1(1(1(22101.122

Aditya Karamore Durga umathe

Deepak Maishra
KrushnaKaradbh Mr.Ramnath Tnakur Sandeep Gautam

Vilaschaudhary

Prabhakar shamaKBALAKRISHNA MOuli sakhare Sanjay kothale

Age Copy
45responses

3(67 3 (6.795)3 (6.7%)3 (676)

2 (4.4%) 214496)2(449%)2(4.24.4%) 24.496)

(2.12.1229 22122 2.112.11212.12.F22

23 2 53y

Response:Itisobservedthatthe patientofaged from 7 to70 yearshad givenresponse.

Response:Itisobservedthatthepatientwho responded,77.8% were male and 22.2%were female

V Princlpel
VS.P.MsCollege

of Physlotham

niadehHills,ognaR



CopyGender

45 responses

Mate

Femaie
Other

222%

7.8%

Copy
ContactNo

5 responses

2 (44%)

1(11(1:(21(1141:(1111(1/2:21(1(1:(1111:(1A11:(17111:(1111(111(1111:(1111:(2-2

86259362433 9370433603 9529541945 99234.
855180440 8208049068

7620505478 8446995755 9156179261 9373344999 9767665920

Response:patientresponded showed 48.9%% graded excellentand 51.1%graded good fortheir

satisfactionlevelwith thetherapist'sknowledge about theircondition.
OTHERA

Princlpal
V.S.P.M'sCoilegeof Physiotherapy.
DigdohHils,Hingna Road, Nagpu-19
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CopyGradeyour satisfactionlevelwiththetherapistsknowledge
aboutyourcondition

45responses

Excelent

51.1% Good
Fair

Poor

48.9%

Response:patientresponded
showed 44.4% graded excellentand 51.1%graded goodfortheir

satisfactionlevelaboutthedetailed
assessmentoftheircondition.

Copy
Gradeyour satisfactionlevelaboutthedetailed

assessment of your condition.

45 responses

Excellent
Good

51.1%
Fair

Poor

44.4%

Response:patientresponded
showed 62.2%graded excellentand 37.8% graded good fortheir

satisfactionlevelabout the Physiotherapy treatmentthey
received

WPrinclpal
V.S.P.M'sCoilegeof Physiotherapy.

Dtgdoh Hilis,HingnsRond, Ha9pu-1



Gradeyour
satistactionlevelaboutthe Physiotherapy

treatmentyou received CopY

45 responses

Excellent

Good
Fair

Poor

622%

Response:
60% ratedexcellentand 35.6% ratedgood fortheirtherapistwhile communicating

with

them

Copy
How good was yourtherapist

whilecommunicating
withyou?

45 responses

Excellent

35.6%
Good

Fair

Poor

60%

Response: 35.6% ratedexcellent,51.1%ratedgood
and 11.1%ratedfairfortheavailability

of

treatmentfacilitiesin theV.S.P.M'sPhysiotherapy
OPD

OF
PHYS

Principal
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ofPhysiotherapy

DigdohHils,Hingna
Road,Nagpu
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How do you findtheavailabilityof treatmentfacilitiesintheVS PMs Physiotherapy

OPD

Copy

45 responses

Excelient
Good

Fair
51 1% Poor

35 6%

Response:33.3% ratedexcellent,57.8%ratedgood and 8.9% ratedfairforthe working

environmentofthe V.S.P.M's Physiotherapy
OPD

CopyHow do you findtheworkingenvironmentoftheV.S.P.MsPhysiotherapy
OPD?

45 responses

Excellent
Good

Fair
57.8%

Poor
89%

33.3%

Response:97.8%patientresponded yes and 3% patientresponded no forrecommending V.S.P.M's

PhysiotherapyOPD totheirfriendsor familymember.

HYStO

Principal
V.S.P.M'sCoilege

ofPhysiotherapy,

Digdoh
Hils,Hingna

Road, Nagpur-19



Would you recommend VS.PMs PhysiotherapyOPD toyourfriendsor family Copy
members?

45 responses

Yes

No

97.8%

Response:44.4% ratedexcellentand 51.1%ratedgood fortheiroverallexperiencewith the

V.S.P.M'sPhysiotherapyOPD

CopyHow was your overallexperiencewith theV.S.PM'sPhysiotherapy
OPD?

45 responses

Excellent

Good
51.1%

Fair

Poor

44.4%

Response:40% getreferencefrom otherprivatehospital,22.2% get referencefrom Orthopedic

OPD, 13.3%getreferencefrom Surgery OPD and 13.3% getreferencefrom MedicineOPD to

visitV.S.P.M'sPhysiotherapyOPD oF SiO

Principal
V.S.P.M'sCoilegeofPhysiotherapy.

Dyai Haids,HiagneRoad, MaPur-1s



CoeY
From where didyougetthe referenceto

visitVS PMs Physiotherapy
OPD?

45 respones

6(1336)
MedicineOFDIPD

6(1336)
SurperyOFDIPD 10(2226)

OrthopedicOPDIPD

PediatricOFPDIFD 1(226) 18(406)

Other privatehospita

self 2(446)
1(2 296)

1(22
1(2296)
12 2
1(2296)

Formerpatient

Relative

Policecamp

Neighbor

FRiends
15 2910

PRINCIPAL

Principal
V.S.P.M'sCollegeofPhysiotherapy

Digdoh
Hilis,Hingna

Road, Nagpur-19


