V.5.P.M.’s College of Physiotherapy, Nagpur

Patients feedback form Analysis
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Response: It is observed that the patient of aged from 7 to 70 years had given response.

Response: It is observed that the patient who responded, 77.8% were male and 22.2% were female
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Response: patient responded showed 48.9% graded excellent and 51.1% graded good for their
satisfaction level with the therapist’s knowledge about their condition.
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Response: patient responded showed 62.2% graded excellent and 37.8% graded good for their
satisfaction level about the Physiotherapy treatment they received
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Response: 60% rated excellent and 35.6% rated good for their therapis

them
How good was your therapist while communicating with you? @ Copy

@ Excelent

@ Good
Fair

@ Poor

6% rated excellent, 51.1% rated good and 11.1% rated fair for the availability of

Response: 35.
in the V.S.P.M's Physiotherapy OPD

treatment facilities
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Response: 33.3% rated excellent, 57.8% rated good and 8.9% rated fair for the working
environment of the V.S.P.M's Physiotherapy OPD
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Response: 97.8% patient responded yes and 3% patient responded no for recommending V.S.P.M’s
Physiotherapy OPD to their friends or family member.
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Response: 44.4% rated excellent and 51.1% rated good for theiroverall experience with the
V.S.P.M's Physiotherapy OPD
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Response: 40% get reference from other private hospital, 22.2% get reference from Orthopedic
OPD, 13.3% get reference from Surgery OPD and 13.3% get reference from Medicine OPD to

visit V.S.P.M’s Physiotherapy OPD
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